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                                                                It's time for a more agile, proactive approach to risk and resilience.
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                                                                Unite your team around a single view of how your organization delivers for your customer
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                                                                Learn More

                                                            
                                                        


                                                

                                                                                                
                                                    	
                                                                
                                                                    
                                                                        Operational Resilience for Financial Services and Insurance                                                                    
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                                                                    About us                                                                

                                                                Fusion seeks to help companies anticipate, prepare, respond, and learn in any situation by equipping them with the software solutions they need to be successful.
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                                            Build dynamic continuity and resilience programs

                    
                                            Fusion is the framework on which true risk management is built
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                                                    Gartner

                                                                            Leader in BCM and Recognized in ITVRM
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                                                    G2Crowd

                                                                            4.5 Star Rating
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                The Fusion Framework® System enables you to dynamically see how your business is interconnected, how it can bend but not break when faced with challenges – from a single, integrated dashboard.
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                                                    Build dynamic business continuity programs

                                                Fusion® provides software solutions that enable organizations to build proactive continuity and resiliency strategies. We help your organization prepare for anything because you can’t plan for everything. The Fusion Framework System provides intuitive, visual, and interactive ways to analyze every aspect of your business so you can identify points of friction, single points of failure, key risks, and the exact actions you need to take next to mitigate impact.

	Discover how your organization really runs
	Spot risks, issues, and opportunities for efficiency
	Prioritize, take action, measure, and learn over time


                                            


                




            
                
    








    
        
           
        
            “Hands down the best business continuity management tool for programmatic growth and scalability.”

            
                Gartner                                                                                 ⭐⭐⭐⭐⭐            
        

        

        

    







    
        

            
                                                            Solution packages to support your organization

                                    
                                    Choose from three purpose-built package options, designed from two decades of industry expertise.
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                                                            Business Continuity

                            
                                                            Understand how your business truly runs in order to build comprehensive continuity plans and dynamic response programs.

                                                        

                            
                                                            Learn More about Business Continuity                                
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                                                            Third-Party Risk Management

                            
                                                            Get a complete picture of your risk vulnerabilities with a dynamic third-party risk program built to deliver on core use-cases for traditional third-party risk programs.

                                                        

                            
                                                            Learn More about Third-Party Risk Management                                
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                                                            Operational Resilience

                            
                                                            Designed for organizations facing complex resiliency landscape and regulated industries, true operational resilience goes beyond just being prepared for crises.

                                                        

                            
                                                            Learn More about Operational Resilience                                
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                                    We saw immediate benefits to our disaster recovery program with the implementation of Fusion. We are already working to implement additional modules because of the value we see with an enabling toolset like the Fusion Risk Management platform.            

                                

                                
                                    Gary McCusker 
 Director of Service Continuity, AmerisourceBergen
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                                    Our experience with Fusion has been wonderful from the day we implemented. We have been supported at every turn.

                                

                                
                                    Christian Gray 
 Cambia Health Solutions
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                                    As we looked to take our supplier onboarding and due diligence process to the next level we partnered with Fusion to help us deliver a user friendly and intelligent solution, we could not be happier with the end result which allows us to triage the effort based on specific scenarios and will risk and effort as a result. They were a delight to work with throughout and we are excited to continue this partnership as we further refine and improve.       

                                

                                
                                    Ethan Duffell 
 Clifford Chance
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                                    There are so many areas we can use Fusion for. The possibilities are endless.

                                

                                
                                    Ken Clark 
 ARM
                                

                            

                        


                                    

            
    






    
        
            
                Hear from our community

                Hear from Fusion customers about the strength of Fusion’s software and ENGAGE community
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                                Fannie Mae

                                Bob Fucito, Vice President of Enterprise Resiliency and Crisis Management at Fannie Mae, talks about how the company utilizes Fusion’s platform to manage and analyze its resiliency data.


                                “We’ve integrated a number of APIs, from our third parties to our people to our technology – and we bring all of that together, and we’ve layered on some very comprehensive dashboards to aggregate the data and give us a great view of what the Fusion data can provide to us.”
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                                Boston Scientific Corporation

                                Jennifer Park, Business Continuity Manager at Boston Scientific Corporation, discusses how she utilizes Fusion on a day-to-day basis to build out her business continuity (BC) plans and program.

                                “[Fusion] helps me not only develop BC plans – which are great from an audit perspective – but also helps our business identify areas of risk, and then I use the analysis portfolio with Advanced Reporting.”
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                                Regeneron Pharmaceuticals

                                Mark Harvey, Regeneron’s Director of Business Resilience, discusses why his company has chosen Fusion’s platform to manage and strengthen its risk posture.

                                “We’ve been using the Fusion software for about seven years now, and the real power of it is the power of integration. It’s not what you’re putting in there and the results you’re getting out, but the fact that we can combine an authoritative source of truth across so many different domains within one platform.” 

                                                            

                        

                    



                        

                
    








    
    
        
        


            
            
                                    Building true resilience

                
                
                                            Building a resilient organization requires a data-driven approach which allows you to adapt to changes in your operating environment. Our solutions provide a framework that makes true resilience actionable and keeps your business running, no matter what.

                                                                Learn More
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                                    THIRD-PARTY RISK MANAGEMENT
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                                    BUSINESS CONTINUITY MANAGEMENT
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                                    CRISIS AND INCIDENT MANAGEMENT
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                                                    Breaking down barriers to business resilience

                                                Building a collaborative culture of resilience is the cornerstone of operational excellence.

The Fusion Framework System, built on the Salesforce Lightning platform, allows your team to stay ahead of the curve, anticipating, preparing, responding, and building confidence over time.

And, when your team is confident, your customers can be too.
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                            Collaborative Community

                            Bringing clients together to network, inspire, and promote strength in our global community.

                        

                                                
                            “The Virtual Community Series provides a valuable forum to learn and share ideas, tips, and techniques with my peers and Fusion Risk Management leaders. They are a wonderful way to build win-win relationships with other Fusion users and are a highlight of my week!”

                            Marty Fox  |  Director Business Continuity Technology Solutions, Premier Beverage Distributor
                        

                                            

                                    

                                

            

        

    






    
        
            
                The Fusion Community
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                            Ready to get started?

            
                            Build a culture of operational resilience with Fusion. Learn how we can strengthen your organization and keep your business operating.



            
            

                                    REQUEST A DEMO
                
                                    CONTACT US
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                        Fusion’s technology breaks down barriers and amplifies your team’s efforts, creating resilience that scales across your enterprise.
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  We are using cookies to give you the best experience on our website.

 

You can find out more about which cookies we are using or switch them off in settings.
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